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1 About this Document

This document describes system monitoring notifications in CORE Administration,
added to the product after release. This new feature is included in these software
versions:

o CORE_5.17_904 for Axcelerate 5.11
« CORE_5.18_823 for Axcelerate 5.12

To check your software version, log in to CORE Administration and hover over the
CORE Administration logo.
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2 System Monitoring Notifications

CORE Administration system monitoring notifications can help you proactively address
potential issues and keep your system in good working order. This, in turn, reduces the
chance that your system will encounter issues during a software update or upgrade.

2.1 When Should You Turn on System Monitoring
Notifications?

An Administrator can turn on system monitoring notifications at any time, with the assist-
ance of Recommind Support.

It is highly recommended that your Administrator turn on the notifications before your
next system update or upgrade. This will allow you to identify potential issues and pro-
actively address those issues before the update or upgrade takes place. Thereafter, it is
recommended that you keep the setting on and address notifications as they appear.

2.2 Where do System Monitoring Notifications Dis-
play?

System monitoring notifications are off by default. Once they are turned on by an Admin-

istrator, a notification icon will appear next to any CORE Administration workspace that
contains projects, i.e., applications or engines, which require action.

When you see a notification icon, hover your mouse on it to display the related message
and the project(s) to which the message pertains.

Notification Icon Example

CORE "™ Administration

Workspace Explore Categories Scheduling Reports Monitoring

Default |
Applications onfiguration changed but not yet tested by starting the project: [documentHold.eca, adminTool. adrnml
Information refresh is timer based. New information may not be visible immediately.

) i = e
e

If more than one issue is found, you will see multiple notification messages, displayed in
separate lines. A project may be listed multiple times, if more than one message relates
to that project.
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You can remove the messages one by one or ignore them after taking the recom-
mended action. The notification display does update periodically, based on the refresh
rate set by your Administrator.

After some initial clean-up, you should not see as many messages in parallel.

2.3 Types of System Monitoring Notification Mes-

sages

@
Note: The system monitoring feature flags projects that might cause issues
after a system update or upgrade. As an example, a project with a start-up prob-
lem is not running before the upgrade, but is set to aufostart. In this situation,
the Administrator may think the start-up issue is related to the system update/up-
grade, but the problem is actually related to an error that happened long before
the update/upgrade took place.

The types of system monitoring notification messages that display depend on the action
needed.

The notification messages you may see are:

Configuration changed butnot A new template was applied  Not all con-

yet tested by starting the project: or application or engine set-  figuration changes

[list of ids] tings were manually will be dangerous,

changed. butitis wise to

check. Todo so,
start the engine
and application to
confirm the con-
figuration changes
will notimpact a
restart, then stop
the application and
its engine(s).
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Autostart enabled but project
not running: [list of ids]

Autostart enabled but not all
components running: [list of ids]
(7]
Note: It can be on pur-
pose to not run all
engines of a project.
You will only see a warn-
ing if an engine was not
properly stopped, i.e., in
a killed or failed state.

Autostart enabled but not all
components have been stopped
properly: [list of IDs]
@
Note: Axcelerate applic-
ations in status “killed”
will not trigger this warn-

ing.

A project has autostart
enabled, but is currently not
running. This inconsistency
could lead to memory issues
when the project starts auto-
matically after the update.

What would cause a project
with autostart enabled to not
be running? A user may have
stopped the applic-
ation/engines.

Only some components of an
autostart project are running,
e.g., an application may be
running but not all engines
are running, or one engine is
running but the application is
not running. These issues
may cause a project to
behave unreliably.

Some components (not Axcel-
erate applications) of auto-
start projects are in state
"killed" or "failed."

Start the project to

confirm it runs cor-

rectly.

(7]
Note: ltis
recom-
mended
that you
disable
autostart
for any pro-
jects that
are no
longer
being
used.

Check all entities
of the project and
either stop the run-
ning ones or start
the stopped ones.

Review the entit-
ies that are in state
“killed” or “failed”
to determine the
reason for the
state. Leaving the
entities in these
states could cause
issues when start-

ing.
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Projects configured to suspend  Applications that are con- Disable autostart

automatically have autostart figured to suspend auto- for applications

enabled: [list of ids] matically (aka sleeping that are configured
projects) are intended to be to suspend auto-
started manually by a user matically.

when the application is
needed. Projects should not
be configured to both sus-
pend automatically and auto-
start because all projects will
be started at the same time
when the system boots up,
creating a severe load on the
system.
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About Recommind

Recommind provides the most accurate and automated enterprise search, automatic
classification, and eDiscovery software available, giving organizations and their users
the information they need when they need it.

Visit us at http://www.recommind.com.

Support

For support issues on Recommind products, visit the Recommind Ticketing System at
https://rts.recommind.com.

Documentation

Find Recommind product documentation, Knowledge Base articles, and more inform-
ation at the Recommind Customer Portal at https://supportkb.recommind.com. For
login access to the site, contact your product support:

o For: SearchSupport@recommind.com

o For: Axcelerate@recommind.com

The Recommind Documentation team is interested in your feedback.

For comments or questions about Recommind product documentation, contact us at
rec-documentation@opentext.com.
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Disclaimer

This document, as well as the products and services described in it, is furnished under
license and may only be used or copied in accordance with the terms of the license. The
information in this document is furnished for informational use only, is subject to change
without notice, and should not be construed as a commitment by Recommind, Inc.,
including its affiliates and subsidiaries (collectively, "Recommind"). Recommind
assumes no responsibility or liability for any errors or inaccuracies that may appear in
this document or any software or services that may be provided in association with this
document.

Except as permitted by such license, no part of this document may be reproduced,
stored in a retrieval system, or transmitted in any form or by any means without the
express written consent of Recommind. Information in this document is provided in con-
nection with Recommind's products and services. No license, express or implied, by
estoppel or otherwise, to any intellectual property rights is granted by this document.

EXCEPT AS PROVIDED IN RECOMMIND’S SOFTWARE LICENSE AGREEMENT
OR SERVICES AGREEMENT FOR SUCH PRODUCTS OR SERVICES,
RECOMMIND ASSUMES NO LIABILITY WHATSOEVER, AND RECOMMIND
DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTY, RELATING TO SALE
AND/OR USE OF RECOMMIND PRODUCTS OR SERVICES INCLUDING
LIABILITY OR WARRANTIES RELATING TO FITNESS FOR A PARTICULAR
PURPOSE, MERCHANTABILITY, OR INFRINGEMENT OF ANY PATENT,
COPYRIGHT OR OTHER INTELLECTUAL PROPERTY RIGHT. RECOMMIND
MAKES NO WARRANTIES REGARDING THE COMPLETENESS OR ACCURACY
OF ANY INFORMATION, NOR THAT THE PRODUCTS OR SERVICES WILL BE
ERROR FREE, UNINTERRUPTED, OR SECURE. IN NO EVENT WILL
RECOMMIND, THEIR DIRECTORS, EMPLOYEES, SHAREHOLDERS AND
LICENSORS, BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT,
SPECIAL OR EXEMPLARY DAMAGES INCLUDING, BUT NOT LIMITED TO, LOSS
OF ANTICIPATED PROFITS OR BENEFITS.

Recommind may make changes to specifications, and product and service descriptions
at any time, without prior notice. Recommind's products may contain design defects or
errors known as errata that may cause the product or service to deviate from published
specifications. Current characterized errata are available on request. Whilst every effort
has been made to ensure that the information and content within this document is accur-
ate, up-to-date and reliable, Recommind cannot be held responsible for inaccuracies or
errors. Recommind software, services and documentation have been developed and
prepared with the appropriate degree of skill, expertise and care. While every effort has
been made to ensure that this documentation contains the most up-to-date and accur-
ate information available, Recommind accepts no responsibility for any damage that
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may be claimed by any user whatsoever for the specifications, errors or omissions in the
use of the products, services and documentation.

Trademarks and Patents

Recommind's underlying technology is patented under U.S. Patent Nos. 6,687,696,
7,328,216, 7,657,522, 7,747,631, 7,933,859, 8,024,333, 8,103,678, 8,429,159 and
8,489,538

Recommind, Inc. is the leader in predictive information management and analysis soft-
ware, delivering business applications that transform the way enterprises, government
entities and law firms conduct eDiscovery, enterprise search, and information gov-
ernance. Recommind, Axcelerate, Axcelerate Cloud, Axcelerate OnDemand, and
CORE’s name and logo are registered trademarks of Recommind, Inc.

Copyright
Copyright © Recommind, Inc. 2000-2017.
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